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1. What should | do if PLMS desktop icons are deleted? OR I can’t find the PLMS desktop
icons.

Step 1 — On Desktop Click on “This PC or My computer” icon as shown in Figure 1
Figure 1

Click on “This PC (or) My
computer”

Step 2 — Go the drive where Moodle is installed as shown in Figure 2

Figure 2
A @& ThisPC L
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Step 3 — Click on Moodle installer latest folder.
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Step 4 - Select ‘Start & Stop PLMS’ icons — right click and go ‘send to’ - Desktop

= on Tools ller-latest-24
Home  Share  View Manage
| b Cut x _I New item ~ 7 W Open v [ Selectall
1 % copy patn 47 Easy access ~ Select none
Copy Delete Rename  New Properties
] 5 folder 5 Invert selection
Clipboard nize Open Select
© ~ This PC > New Volume (D) > MoodleWindowslnstaller-latest-24
server
k access
# Quick acce AN
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& Stop_PLMS
I3 This PC Open
B Desktop ® Run as administrator
<] Documents 449, 2
& Downloads EBGAHA >
I [ Edit with Notepad++
usic
EH Scan with Windows Defender...
& Pictures
s B Addto archive...
| Videos 8 Add to "MoodleWindowsinstaller-latest-24.rar"
S Local Disk (G) B Compress and email...
= New Volume (D:) 8 Compress to "MoodleWindowsinstaller-latest-24.rar" and email
= New Volume (E) =
Send to > | [¥] Android (ALLPlayer Remote Control)
¥ Network Cut © Bluetooth device
P Copy Compressed (zipped) folder
I Desktop (create shortcut)
Create shortcut ' D "
1 Documents
Delet:
Re ol w2 Faxrecipient
ename
Mail recipient
Properties Q Sype
[ TeamViewer
= DVD RW Drive (F:)
o

Step 5 — If in Moodle installer ‘Start & Stop’ icons not showing or delete permanently. Contact

PRAVINYA helpdesk.
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2. Mozilla Firefox is not working or uninstalled. What should | do?

Step 1 — Go to control panel — ‘programs and features’. Check if Mozilla Firefox is there or not.

If Mozilla is already there but not working, go to Programs and Features. In “Programs and
Features” Double click on ‘Mozilla Firefox’ uninstall. Now reinstall again. Note: For installation
go through step3.

H Programs and Features
<« ~ 4 @ » Control Panel > All Control Panel ltems > Programs and Features
File Edit View Tools Help

Control Panel Home 3
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

®) Turn Windows features on or
ff

¢ Organize ~  Uninstall

~

Name Publisher Installed On | Size Version
#2) Microsoft Visual C++ 2013 Redistributable (x64) - 12.0... Microsoft Corporation 02-May-17 205MB  12.0.30501.0
#%) Microsoft Visual C++ 2013 Redistributable (x86) - 12.0... Microsoft Corporation 02-May-17 17.1MB  12.0.30501.0
) Microsoft Visual C++ 2015 Redistributable (x64) - 14.0... Microsoft Corporation 02-May-17 224MB  14.0.239180
) Microsoft Visual C++ 2015 Redistributable (x86) - 14.0... Microsoft Corporation 02-May-17 187 MB  14.0.23918.0
3 Microsoft Visual Studio 2010 Tools for Office Runtime... Microsoft Corporation 29-Sep-16 242MB  10.0.60724
™) Mikogo BeamYourScreen GmbH 15-Oct-16 5.4.1
() Mobile Dact: i - - - 23.015.02.01.910
@ Mozilla Firefox 53.0.2 (x86 en-US) Mozilla 11-May-17 33.0 MB__53.02
25 Mozilla Maintenance Service Mozilla 06-May-17 213KB  53.0.2.6333
[&f Notepad-++ (32-bit x86) Notepad++ Team 15-Mar-17 136MB 733
<ANVIDIA Graphics Driver 305.46 NVIDIA Corporation 31-Oct-12 356 MB  305.46
<ANVIDIA PhysX System Software 9.12.0613 NVIDIA Corporation 29-Oct-12 72.6MB  9.12.0613
2 Office Mix Microsoft Corporation 29-Sep-16 11.8MB  0.1.5720.0
[&E Plants vs. Zombies PopCap Games 29-Sep-16
€ Qualcomm Atheros Bluctooth Suite (64) Qualcomm Atheros Communic...  29-Oct-12 187MB  8.0.0.206
A Qualcomm Atheros Client Installation Program Qualcomm Atheros 20-Oct-12 360KB  10.0

Step 2 - If Mozilla is not already installed (See the below image), please go through next step.

Rl Programs and Features
€ v 4 @ » Control Panel > All Control Panel ltems > Programs and Features

File Edit View Tools Help

Control Panel Home :
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
O Turn Windows features on or
off Organize v  Uninstall

~

Name Publisher Installed On | Size Version
ﬁ‘;JMlcrosoft Visual C++ 2013 Redistributable (x64) - 12.0... Microsoft Corporation 02-May-17 20.5MB  12.0.30501.0
ﬁ]Mlcrosoft Visual C++ 2013 Redistributable (x86) - 12.0... Microsoft Corporation 02-May-17 171MB  12.0.30501.0
]EJMi(rusoft Visual C++ 2015 Redistributable (x64) - 14.0... Microsoft Corporation 02-May-17 224MB 140239180
ﬁ’;JMi:msoft Visual C++ 2015 Redistributable (x86) - 14.0... Microsoft Corporation 02-May-17 187MB  14.0.23918.0
5/ Microsoft Visual Studio 2010 Tools for Office Runtime... Microsoft Corporation 29-Sep-16 242MB  10.0.60724
@ Mikogo BeamYourScreen GmbH 15-Oct-16 54.1

J!Mobile Partner Huawei Technologies Co. Ltd 29-Sep-16 23.015.02.01.910
D{Notepad*& (32-bit x86) Notepad++ Team 15-Mar-17 136MB 733
<NVIDIA Graphics Driver 305.46 NVIDIA Corporation 31-Oct-12 356 MB 30546
INVIDIA PhysX System Software 9.12.0613 NVIDIA Corporation 29-Oct-12 726MB  9.12.0613
[ Office Mix Microsoft Corporation 29-Sep-16 11.8MB  0.1.5720.0
[ Plants vs. Zombies PopCap Games 29-Sep-16
e Qualcomm Atheros Bluetooth Suite (64) Qualcomm Atheros Communic... 29-Oct-12 187MB  8.0.0.206
A Qualcomm Atheros Client Installation Program Qualcomm Atheros 29-Oct-12 360KB 100

Step 3 — Insert PLMS support cd —> support software folder —> double click on Mozilla Firefox
and install. (if you don’t know how to install Firefox, please go to document. Read following
steps and install).
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3. Videos are not playing in PLMS

200, Stream not found, NetStreaFn.PIay,StreamNotFound‘ clip:
TClip]

"hitp:/Mocalhost/pluginfile.php/1037/mod_lesson/page_contents/
1006/9th_Bio_U4B.fiv"

Step 1 — Go to control panel — ‘programs and features’ and check if ‘Adobe flash player” is there

or not. if it is there but not working, double click on ‘Adobe Flash Player’. Uninstall and reinstall
again as given in step 3 below.

If not there go through next steps.

[l Programs and Features
&« “ 4 @ » Control Panel > All Control Panel ltems > Programs and Features

File Edit View Tools Help

Control Panel Home z 3

Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

off Organize ¥  Uninstall
Name Publisher Installed On
[53G Mobile Hotspot ZTE Corporation 17-Jan-17
7-Zip 16.04 (x64) Igor Paviov 15-Oct-16
Bl Adobe Acrobat Reader DC Adobe Systems Incorporated 12-Apr-17
€8 Adobe AR Adobe Systems Incorporated 29-Sep-16
Adobe Creative Cloud Adobe Systems Incorporated 02-May-17
Adobe Flash Player 25 NPAPI Adobe Systemsw
-
Step 2 - If it is not there (See the below image), please go through next step.
[5) Programs and Features
<« v /4 [@ > ControlPanel > All Control Panel ltems > Programs and Features
File Edit View Tools Help
Control Panel Home A
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

oft Organize ¥  Uninstall
Name 2 Publisher Installed On
[]3G Mobile Hotspot ZTE Corporation 17-Jan-17
7-Zip 16.04 (x64) Igor Paviov 15-Oct-16
B8 Adobe Acrobat Reader DC Adobe Systems Incorporated 12-Apr-17
Adobe AIR Adobe Systems Incorporated 29-Sep-16
Adobe Creative Cloud Adobe Systems Incorporated 02-May-17
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Step 3 — Insert PLMS support cd —> support software folder — double click on Adobe flash player
and install. (if you don’t know how to install flash player, please go to document. read, follow
steps and install).
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4. |forgot PLMS user name and password

The format for user name and password for accessing lessons of each class is as follows.
C<class>studentl where <class>is 1 to 10

So, if you want to access lessons of class 7, please type

User name — C7studentl

Password - C7studentl

You can also refer to this on “How to start PLMS"” poster' with 'You can also refer to this on the poster
under “How to start PLMS
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5. While we were using PLMS, we had a power cut. After that when we restarted, PLMS is not
working

or

While we were using PLMS, we had a power cut. After that when we restarted, it shows a
message “Server not found” or ‘Unable to connect’

OR

Step 1 — Click on “Start PLMS”. Please check which of the above message/ action you see

Step 2-
a. If cmd window pops up and closes automatically, it means that the system is affected by
malware/ virus. Please suggest formatting the system.

b. If cmd window opens and shows press ‘1’, “Refresh” or ‘exit’, Please enter ‘1’ in same
window and enter. Wait 30 seconds.

CAWINDOWS\system32\cmd.exe = O X

t aktualisieren!)

Step 3- Go to Mozilla Firetox click on ‘try again’ or retresh press ‘F5° key on keyboard.

(& Problem loading page X+

= (@ | localhost:999 c

@ Unable to connect

Firefox can't establish a connection to the server at localhost:999.

e The site could be temporarily unavailable or too busy. Try again in a few
® [f you are unable to load any pages, check your computer's network coni

o If your computer or network is protected by a firewall or proxy, make su
Web.

Try Again
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6. After logging in, all the courses are showing but it says “ You cannot enroll in this course”
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Step 1- Please check the system date and time is correct on Desktop right side bottom corner in
system tray (Where it shows time)

1:18 PM
1/17/2011

If the date and time are not correct carry out the next steps

On desktop right side bottom corner look for the system tray In some cases, task bar showing
left, right side or on top — Hold down the primary mouse button, and then drag the mouse
pointer to the place on the screen horizontal(Bottom). (Where it shows time). —

If the time or date shown is wrong go through next steps.

Toolbars

Adjust date/time

Customize notification icons

Search
~  Show Task View button
Show Windows Ink Workspace button

Show touch keyboard button
Cascade windows
Show windows stacked
Show windows side by side
Show the desktop
Task Manager

~ Lock the taskbar

Settings

i < Q) %= ENG T (=]
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Step 2- Right click on time -Click on Adjust date/time
a. Click on Change date and time...

7+ Date and Time *

Additional Clocks  Internet Time

Date:
Tuesday, June &, 2017

Time:
12:07:10 PM

= Change date and time...

Timezone

(UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi

Change time zone...

Daylight Saving Time is not observed by this time zone.

oK Cancel Apply

Step 3. If you are using old system. When start system check the date and time. If it is correct,
then start PLMS.

Step 4. If date and time are not shown on desktop, please go through Control Panel — double
click on Date and time.

[EE All Control Panel ltems

4 [EZ » Control Panel » All Control Panel ltems

BB cdit view Tools Help

Adjust your computer’s settings

El Administrative Tools Eﬂ AutoPlay

5 Date and Time [® Default Programs
'ig] Ease of Access Center &= File Explorer Options
L HomeGroup ¢ Indexing Options
[ £ Java (32-bit) = Keyboard

Le rw
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7.

Fourth cmd screen takes a lot of time to open (mostly in kyan systems)

Important Note - In K-Yan system for opening PLMS don’t use double click on start PLMS.

Step 1 - Place mouse on start PLMS and right click and choose open. Now fourth
command won’t take more time to open.

Open file location

i G Run as administrator

€ Scan with ByteFence Anti-Malware...
Troubleshoot compatibility
Pin to Start

E] Scan with Windows Defender...

g Add to archive...

8 Addto "Start_ PLMS.rar"

8 Compress and email...

B Compress to "Start_PLMS.rar” and email
Pin to taskbar

Restore previous versions

ToonMasti... two-year-ci. Send to %

Cut
Copy

Create shortcut
Delete

Rename

Properties

m g o< 6 R
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8. Ver 08 P - OlLabs is installed separately, PLMS shows “404 Object not found”.

<Please show screen shot>
Step 1 — Open Mozilla Firefox

Step 2 - Press Ctrl + Shift + Delete. Select “Everything” and click on clear now. all history
delete.

Chear 2| Hemoy

e warege b e | Evnaything

L2 salw
Al hin| Lagt Baez Houn
! T o] LB Bimir Hcsars

1 Arcewiireg B Domand casd Vtor
2 Fasm B Sesch Hisloey
A Cokies
A Cache
Joening | M Loge b
A Tk Ene Dty

A e Preteses

Clas How Canenl

Step 3 - Close and start PLMS again.
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9. When we try to start PLMS it shows a dialogue box with message “It is a serious offence to
illegally copy/use this content”.

Important Note — You will see this message if PLMS has not been activated by Pravinya team

If it has been activated by Pravinya Team and still you are getting this message, please try
the following steps-
Step 1 — First check if internet is connected.

ENG 1244 AM

i1
! INTL 152002017 EI

Step 2 - Check and disable Wi-Fi and Bluetooth in adapter settings.
Step 3 — If this does not solve the problem, please call PRAVINYA helpdesk number.
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10. Flash player is asking for an update (or) activate Adobe Flash.

LP 1200 (Force) B-TM -SIET-AP & TS
.P 1200 (Foree) B-TM -SIET -AP & TS

Step 1- Click on @ From the pop-up menu select

e ———
(Miand Reme

mber D

—

Click on “Allow and Remember”.
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11. “Data base error”. When you are operating PLMS If you get like similar image.

Error: Database connection failed

Itis possible tha atabase erloaded or otherwise not running roperl
ossible that the database is ov loaded or otherwis:
2 y

The site
administrator should also check that the database details have been correctly specified in

config php

Step 1: If using windows 10 OS, clickon* < “. or press ‘F5’ on keyboard.

Note: If get this error in windows XP & 7 OS. As of now we are unable to resolve.
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| 12. Where can we access PLMS + Subject Manuals?

PLMS + Subject Manuals you can access in 3 ways
1. PLMS+ CD Ver-09
2. Inschool computer

3. PRAVINYA Website

PLMS + Subject Manuals - You can access from PLMS CD/DVD which provided by PRAVINYA executive.

OR

Also available in your Computer one of the drive with folder name PLMS + Ver 09

PLMS CD/DVD —+ Documentation = Subject Manuals

ThisPC » New Volume (E:) » PLMS<CD Ver-09 » Documentation

P
-

3
3

PLMS « Manual Log format -16-17- Ver 01.pdf

PLMS + User Help - Englich - Primary - AP-Ver 02.pdf

PLMS + User Manual - Physical Science-2016-17-Ver 01.pdf
PLMS + User Manual - Telugu and Hindi Teachers - Ver 01.pdf
PLMS + User Manual English- Primary- T5-2016-17-Ver 02.pdf
PLMS « User Manual- General Science - 6th & Tth-Ver 02.pdf
PLMS + User Manual Maths-Primary-2016-17- Ver 01.pdf
PLMS « User Manual-English-Secondary-Ver 02.pdf

PLMS + Uszer Manual-Mathematics-Secondary-Ver 02.pdf
PLMS + User Manual-Social-Secondary-2016-17-Ver 01.pdf
PLMS +User Manual - Biology -2016-17-Ver 01.pdf

PLMS +User Manual- EVS - Primary -2016-17-Ver 01,pdf
PLMS flyer- Ver 01.pdf

PLMS for integrated learmning-Telugu _Ver 02.pdf

PLMS- RELEASE NOTES- Ver 09- 2016-17-Ver 01.pdf

LIS IS BN RS IS BN NIV BN NIV BEN RIS RN NS N )

PLMS + Subject Manuals are available in PRAVINYA Website. To download click below link
http://pravinyadocuments.weebly.com/subject-manuals.html

C | @ pravinyadocuments.weebly.com/subject-manuals.htm
G Google S} (- I B PRAVINYA [ PRAVINYAWebmail ) Olabs [5] & Sendfor RVW & RVWD for RWRK 4 RCVDforf
PRAVINYA DOCUMENTS

plms_~m_user_manual_english-_primary-_ts-2016-17-ver_02.pdf
Download File

plms__user_help_-_english_-_primary_—_ap-ver_02.pdf
Download File

plms__user_manual_-_physical_science-2016-17-ver_01.pdf

Download File

pims__user_manual-_general_science -_6th__ 7th-ver 02.pdf
Download File

plms__user_manual_maths-primary-2016-17-_ver_01.pdf
Download File

plms__user_manual-english-secondary-ver_02.pdf
Download File

plms__user_manual-mathematics-secondary-ver_02.pdf
Download File

plms__user_manual-social-secondary-2016-17-ver_0L.pdf
Download File

plms__user_manual_-_biclogy_-2016-17-ver_0L.pdf
Download File

plms__user_manual_evs_-_primary_-2016-17-ver_0L.pdf
Download File

plms__user_manual_-_telugu_and_hindi_teachers_—_ver_OLpdf
Download File

EErEEEEEEERE®ENE
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| 13. How do | know if a lesson is there in PLMS? OR How should | search for a lesson in PLMS?

Please access your subject Manual and check required topic/unit available in PLMS+

PLMS CD/DVD — Documentation — Subject Manuals

This PC » MNew Volume (E) » PLMS+CD Ver-09 » Documentation

~
~ MName

- PLMS + Manual Log format -16-17- Ver 01.pdf

- PLMS + User Help - English - Primary - AP-Ver 02.pdf

PLMS + User Manual - Physical Science-2016-17-Ver 01.pdf
PLMS + User Manual - Telugu and Hindi Teachers - Ver 01.pdf
PLMS + User Manual English- Primary- T5-2016-17-Ver 02.pdf
PLMS + User Manual- General Science - 6th 8 7th-Ver 02.pdf
PLMS + User Manual Maths-Primary-2016-17- Ver 01.pdf
PLMS + User Manual-English-5econdary-Ver 02, pdf

PLMS + User Manual-Mathematics-5econdary-Ver 02.pdf
PLMS + User Manual-5ocial-5econdary-2016-17-Ver 01.pdf
PLMS +User Manual - Biclogy -2016-17-Ver 01.pdf

PLMS +User Manual- EVS - Prirnary -2016-17-Ver 01.pdf

PLMS flyer- Wer 01.pdf

PLMS for integrated learning-Telugu _Ver 02.pdf

- PLMS- RELEASE MOTES- Ver 09- 2016-17-Ver 01.pdf

SISIS IS IS IS IS S N g |

A

A

Ex: Click on PLMS-User Manual-Physical Science-2016-17-Ver 01.pdf file.

This PC » Mew Volume (E) » PLMS+CD Ver-08 » Documentation

~

Mame

"L PLMS + Manual Leg format -16-17- Ver 01.pdf

"L PLMS + User Help - English - Primary - AP-Ver 02.pdf

T PLMS + User Manual - Physical Science-2016-17-Ver 01.pdf >
PLMS + User Manual - Telugu and Hindi Teachers - Ver 01.pdf

PLMS + User Manual English- Primary- T5-2016-17-Ver 02.pdf

PLMS + User Manual- General Science - 6th 8 Tth-Ver 02.pdf

PLMS + User Manual Maths-Primary-2016-17- Ver 01.pdf

PLMS + User Manual-English-5Secondany-Ver 02, pdf

PLMS + User Manual-Mathematics-5econdary-Ver 02.pdf
PLMS + User Manual-5ocial-Secondary-2016-17-Ver 0. pdf
PLMS +User Manual - Biclogy -2016-17-Ver 01.pdf

PLMS +User Manual- EVS - Primary -2016-17-Ver 01.pdf
PLMS flyer- Ver 01.pdf

PLMS for integrated learning-Telugu _Ver 02.pdf

L PLMS- RELEASE NOTES- Ver 09- 2016-17-Ver 01.pdf

= PLMS + User Manual - Physical Science-2016-17-Ver 01.pdf

o8 10 (o sl
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For example: Physics subject Manual and check required Class and subject
PLMS Subject Manual/Index File convention
TP.U2 g6 (Friction) Lab AC1 - EM -AP & TS - OLabs - 1st
as | 8th Class |[year ! Physical Science - Ani:nfﬁowgqnuhtbn . T.P.UZ Friction. OLabs
f oum—.\ \ N\ A \
kY kY
5, 5, ) T
| ! A
*II \ \ \‘\h \ \ L
SNo Class  Third Party Unit No Lesson/Topic  Activity EM/TM State Content Source Application
TP. V4B e hocin odiisw (Metals and Non-Metals) -TM &
44 | 8th Class - \ FLMS
| ;,r / . nﬁhm&l & T? \
I 7 l. —_—
/ I-I ‘ "-.ql \ T / "'3,
UnitNg  Lesson/Topic EM/TM State Content Source Application

4 y
SO Class Third Party
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14. ‘How to shut down “Ubuntu” and switch to “Windows 10”7

Step: 1 — Open screen of ubuntu — shown in Figure — 1

Figure - 1

ubuntu®

Step: 2 — Click in “login” (*there is no password for the ubuntu login) or you can just

press “Enter” key in your keyboard and wait for 10 to 20 seconds for ubuntu to login to
the guest session.

Figure - 2

@ =) 11:01PM

ubuntu® 14.04 LTS
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Step: 3 — Now click on “settings” symbol with the help of the mouse

Figure - 3

Ubuntu Desktop

Ml YINEFDDD 10 &

Step: 4 — Now you can see the various options, as show in the Figure 4

Figure - 4

$ 4 Bl = 0 354pm
About This Computer
Ubuntu Help

System Settings...

Lock
1 Guest Session
L Lori

Log Out...

Suspend
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Step: 5 — Now click on “Shut Down” option to close the ubuntu.

Figure — 5

4Bl = 0 354Pm B
About This Computer
Ubuntu Help

System Settings...

Lock
1 Guest Session
L Lori

Step: 6 — When you click on “Shut Down” option one more option pop’s up (as shown in
figure 6), now again click on “Shut Down” option.

Figure — 6

Within 1-minute Ubuntu shutdowns and you can see the green light in the KYAN
switching off.




